
Inviting Public Comments / Feedback on recent Proposed 

Amendments in Jharkhand Factory Rules, 1950 

 

The Department of Labour, Employment, Training & Skill Development; Government of 

Jharkhand, welcomes public comments on the recent proposed amendments in Jharkhand 

Factory Rules, 1950 notified on the link: 

http://shramadhan.jharkhand.gov.in/ftp/WebAdmin/documents/Draft_Notification_as_per

_Provision_of_Section_112_of_amendment_in_of_Factories_Act.pdf  

In the interest of all stakeholders, a public opinion on the aforementioned proposed 

amendments becomes imperative. Hence, any suggestions or feedback can be sent either in 

writing or through email before 5 PM, 17 March, 2016 to: 

“Chief Inspector of Factories, 

  Department of Labour, 

  Shram Bhawan, Doranda 

  Ranchi-834002”  

Or  

Through email at: cif.jhr@gmail.com  
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Workshop on Proposed Amendments in Jharkhand Factory Rules, 1950 

 

 



Report: Workshop held by Chief Inspector of Factories, Jharkhand (Ranchi) on 
Single Window System, CLMS Portal, Self-Certification Scheme, and Recent 

Proposed Amendments in Jharkhand Factory Rules, 1950 
 
 
Venue:  Jharkhand Small industries Association (JSIA), Kokar Industrial Area, Ranchi 
 
Date: 8th April, 2016 
Time: 5.30 PM 
 
Chief Guest:  Shri Arun Kumar Mishra, Chief Inspector of Factories; Deptt of Labour, 
Employment, Training & Skill Development; Govt of Jharkhand 
 
Attendance: Attached 
 
Agenda: 

 Introducing and taking Stake-holder’s comments / feedback on the Recent Proposed 
Amendments in the Jharkhand Factory Rules, 1950. 

 Creating awareness and motivating industrialists for Self-Certification schemes. 

 Introducing the services and educating the industrialists on benefits of using Single 
Window System. 

 Introducing new services on the CLMS Portal and taking the feedbacks / grievances 
of users about existing Portal. 

 
Organized by:  
Shri Yogendra K Ojha (President, JSIA) and Shri Pawan K Sharma (President, FJCCI) 
 
 
Minutes of Meeting: 
 
The event was kicked off with a welcome note from Shri Yogendra Ojha appreciating Shri 
Arun K Mishra’s effort to bring the labour department and industrialists on a platform to 
discuss the issues and challenges faced by both the stakeholders. He remarked that Shri 
Mishra has been very helpful in addressing the genuine grievances of the employers. 
 
   This was followed by Shri Arun Mishra elaborating 7 amendments made in the Jharkhand 
Factory Rules, 1950. The major amendments being that: 

 The maximum period for which Factory Licence is issued or renewed is extended 
from 5 years to 10 years. 

 Defining deadlines for renewal of factory licence in the form of dates (dd-mm 
format eg; 30th June) instead of days, month post expiry format (eg; 6 months post 
expiry). 

 Introduction of processing fee for Factory Plan Approval to be one fourth of the fee 
for grant of Factory Licence for new Factory and one tenth for extension or 
reconstruction. 

 Adding the provision for Diploma or Degree holders from Central Labour Institute 
(Mumbai) and Regional Labour Institute (Kanpur, Kolkata, Chennai, and Faridabad) 
to be eligible for the post of Safety Officer in factories. 



 

 
Shri Pawan K Sharma (President, FJCCI); Shri Yogendra K Ojha (President, JSIA) and Shri Arun 
K Mishra (Chief Inspector of Factories, Jharkhand) chairing the meeting. 

 
 
     Then Shri Mishra moved to the agenda of introducing the self-certification schemes for 
the employers. He stressed that the idea of self-certification scheme was introduced after 
thorough discussion with all the stakeholders. The self-certification scheme introduced by 
Government of Jharkhand is one of the best of its kind in India. Under this scheme, only one 
synchronised joint inspection / development visit in 5 years will be carried out.  In spite of 
the scheme being industry-friendly, the department has not received a single application for 
self-certification to which JSIA and FJCCI Presidents assured that some applications will be 
made soon. 
 
     The event then proceeded to third agenda of introducing the Single Window System to 
the industrialists. Mr Navneet Kumar from Ernst & Young (EY) started his presentation by 
playing a video of Advantage Jharkhand. The video showcased the achievements of 
Jharkhand in relation to Ease of Doing Business. He then explained how Single Window 
System is operational in the state with a common website www.advantage.jharkhand.com 
for all applications/approvals. He explained how one can register on the Single Window 
Portal and apply for different services from a single user id for all departments. A live demo 
of logging in Single Window Portal and then applying for Labour services was carried out. He 
also mentioned that this workshop is in sync with central government’s focus of making 
India as investment destination for rest of the world. 

http://www.advantage.jharkhand.com/


 
Member Industrialists of JSIA and FJCCI carefully listening and raising queries. 

 
 
       The event finally proceeded to the fourth agenda and industrialists were informed about 
the new services added in the CLMS Portal which majorly were amendment options under 
different Acts. Mr Jay Prakash and Mr Jagannath from JAPIT team were present to take the 
specific queries and comments / feedback of the users. Some of the issues raised by 
investors regarding CLMS Portal were: 
 

 When a user uploads certain files, the specific instruction of the type of file and its 
pixel / file size is not mentioned due to which the uploading fails. 
Ans. Mr. Jay Prakash replied that he has taken a note of this and the issue will be 
resolved shortly. 
 

 Whenever there is a payment failure, the user is confused whether he will get the 
refund or not and if yes, how and when? 
Ans. The payment failure might happen at two ends- either at the end of the 
Payment Gateway System or at the bank’s end. In both the cases, it takes a 
maximum of 7 working days to credit the amount back to the user. 
 

 Can a wallet payment system like Paytm and Mobikwik be integrated for making 
payments in order to avoid the lag? 
Ans. Introducing a wallet feature is not feasible as amount once credited in the 
treasury cannot be refunded through a simple procedure. 
 

 When a user fills an application form which has a save and next feature (multiple 
page application), and in the due course he finds that he has to edit a response in 
the previous page, he is not able to do so and thus will have to fill-up a fresh form. 
Ans. Mr. Jay Prakash informed the users that the JAPIT team is already working on 
resolving the issue. 

 
 
 
 



    Finally, Mr Arun K Mishra (CIF) took the dais and assured the investors that the JAPIT 
team, EY team, and Labour Department is working at its level best to ensure that they make 
easy procedures for industrialists and bring the Ease of Doing Business agenda of the Union 
and State government on ground. He also said that although the Labour Department is 
taking huge measures to ease the hurdles in doing business but not at the cost of safety and 
welfare of the workers. Hence, it is the duty of the industrialists to comply with the norms of 
the government regarding safety and welfare of workers. He then took a few questions on 
the proposed amendments in Jharkhand Factory Rules, 1950 and Self-Certification Scheme. 
 

 Since there are penalties for non-renewal of Factory Licence in the recent proposed 
amendments in the Jharkhand Factory Rules, why isn’t there any provision for 
reminder from the department? 
Ans. Shri Mishra said that he will ask the IT team to introduce a provision for 
reminders through email / mobile text. 
 

 The provision for licence and its renewal has been extended to up to 10 years, then if 
someone has an existing factory licence for 5 years and wants extension? 
Ans. As per the proposed amendment, Factory Licence can be obtained for a period of 
1 year to a maximum up to 10 years. However, if anyone has paid fee for 1 year and 
wishes to extend it for additional years, the department currently doesn’t have a 
feature in the web-portal for such renewals. The issue will be taken and after 
consultation with JAPIT team, the required feature for such cases may be added in 
due course. 

 There are still some apprehensions among the industrialists regarding the self-
certification scheme as industrialists are not used to such a system? 
Ans. Jharkhand introduced a provision for Self-Certification which is one of the best of 
its kind in India which exempts industries from regular inspections. It was introduced 
after taking all stakeholders’ opinions into consideration. Thus, if we are not 
receiving applications under this scheme, then there is either a problem with the 
provisions of the scheme itself or there is a lack of awareness among the 
industrialists. Hence, I would welcome if you all can form an internal committee and 
recommend any suggestions or feedback about the scheme.  

  
   The closing of the event was marked by a vote of thanks from Shri Pawan K Sharma 
(President, FJCCI). He thanked the Labour Department, EY team, and JAPIT team for bringing 
a bilateral dialogue which boosts the confidence of the industrialists as stakeholder’s 
opinion is taken and their grievances are heard on a common platform.  
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Ernst & Young LLP  

     
 

                                 
 

 Arun Kumar Mishra 
Chief Inspector of Factories 

Department of Labour, Employment, 
 Training & Skill Development; 

Government of Jharkhand 
 



ATTENDENCE SHEET 

      



MEDIA COVERAGE 

 

 


